PATENT APPLICATION 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
In re the Application of: 

Philip GINZBOORG et al. Art Unit: 264 1 

Application No.: 09/837,962 Examiner: Rasha S. Al Aubaidi 

Filed: April 17, 2001 Attorney Dkt. No.: 59643.00118 

For SERVICE CONTROL IN A TELECOMMUNICATIONS NETWORK 

RECEIVED 

RESPONSE UNDER 37 CFR S 1.111 

JUN 2 9 2004 

commissioner for Patents Technology Center 2600 

P.O. Box 1450 *" 
Alexandria, VA 223 13-1450 June 23, 2004 

Sir: 

In response to the Office Action dated March 26, 2004, please amend the above- 
identified application as set forth below. 

Amendments to the claims are submitted on page 2. 
Remarks are submitted on page 12. 



In the event this paper is not being timely filed, the applicants respectfully petition 
for an appropriate extension of time. Any fees for such an extension together with any 
additional fees may be charged to Counsel's Deposit Account 50-2222. 

Respectfully submitted, 



OdM f J\foJ 

Arlene P. Neal 
Registration No. 43,828 

Customer No. 32294 

SQUIRE, SANDERS & DEMPSEY LLP 
14™ Floor 

8000 Towers Crescent Drive 
Tysons Corner, Virginia 22182-2700 
Telephone: 703-720-7800 
Fax: 703-720-7802 
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